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REPORT: Commercial pet care services

There’s a lot to consider when
choosing a pet care service to
mind your animal when you
can't be there,

OUTSOURCED t ‘

PET CARE /

=
LI
oliday time, voy! So you've planned your holiday,
researched your destination, booked the tickets and " 2f
hotels, nheained visag, learnt a little local language, " v
arranged nirpont transfers and ear reptal, sorted
ot access o currency, redirected mail, disconneced the
cir banery, made arrengemeants with the bank, set up your
automatic Haht swirches, pue the raclio on mikback, asked your
neighbours to keep an eye on the house ... and now you really
do need that holiday, But for many pet owners, the bigges

planning headache = what to do with Fido and Fluffy. 1
Unless vou've a veady supply of willing amd abhe Friends and

relatives, you'ne going to have to consider a commercial pat

care service, Inthis artkele we look at the different kinds of care

available, from boarding facilities o cane bn your own home, or

the homes of athers. We asked CHOICE readers torell us thedr

experiences with pe cane services and how satisfied they feli

overill (see Pet cave survey, page 281, Each type of care has its

-
-
T

dvantages and disachvantages, and there's no clear winner, W
received some orrer stories, but most pets came hame none
the worse for thelr stay, even if not all had the happy experience
hioped for or expeoiod,

Uleimartely the lest type of care for wiar pet depends on vour
pet’s nature and personalliy: grégarious, active animats have
different needs to sedate loners. Bur it also depends on how

Bk

LI&L

gt thie care is: a friendly, well-run boarding Facilicy is a better
optian than an unreliable or neglectful house simer, even if IN A NUTSHELL
Flufly would really rather sty at orme, I There's no 'best’ optlon for per cwe = iF depencs both

e 2 e of wour pet g fhe fllvitules of the partic oy
BOARDING FACILITIES raingler or oy yau chaase, |
These inchide keanels catteiies ind sare provided by some [ | Shn!: angund — doke the dime fo compare focilives, sereloes
velerinnry practices. Some are begter thian others in terms of the :M“‘l':'r:j'mwm — Fomds S e L
amount of attention given, individual space and apportunity for s e h:r_h'.h:m'l'nﬁgnguadmnff

exereise. It's important 1o shop arsund, but remember price fsn't B Getin early, sspecinlly during peak sality times.
]
always an indicavor of qualiny.
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REPORT: Commercial pel care senvices

Chur dog owners paid an average of $24
a day, and cat owners 515 a day, However,
prices varied enormously depending on
extras [administering medication, coercise,
bathing), duration (some have relatively high
minimum payments for shor stays], number of
animals {you can sometimes get a disoount far
meore than one pet) and bocation {city versus
COUNLEY).

In most stares, there are no legal
requirements regarding standards of per
boarding facilities, although they must be
capable of ensuring that obligaticns under che
various Acts eoncerning animal welfare and
prevention of cruelty w animals are med, Some
states have codes of practice for pet boarding
facilities, wiidch sef our minimum reguirements

PET CARE SURVEY

in addition 1o asking peopls for details of their experiences, we also conducted
a small survey to find owt how popular various formes of pet care ane, and hoaw
satisfied peoply wene overall.

(O thase whis responded, the most popular ferm of care lor dog owners was
boarding facilitias (33%), closely follwed by staying in the home ol Iiends o
relatives (26%) or havirg & iiend or relative houseslt (25%),

Among cab pwners, the most commaon farm of cae was having the cat slay
teprna wnel @ Trienad or relative pop in 1o feed i {52% — only 18% of dog owners
usecl this epdion), Having a fiend or relative housesit (26%) or having the cat
boarded (23%] wene a distant second and third,

Wl peapke (around So%] were 'very satisfied” with the care their pets
receivid.

28 | weawchoicecam.au

——
S —

for housing, feeding, exercise, health and veterinary
care, hygiene and security. However, excep in Victorin,
these codes aren’t mandasory.

Kennels

We received many heartwarming stories of dogs
revurning from ‘their holdiday' happy and healthy, having
enjoved romps in the coontryside and playing with
orher dogs.

For other dogs — and their owmers — it can be o
nighrmare, We heard of incidents, ranging from the
relatively minor o the more seriows, The worst siory
we received involved a sleeping dog whose beg hadl
inadvertently venmured through the fence, and was
manded by the dog In the next cage. “The owners were
called back on the second day of their holiday, and had
to have their dog pur down. The unsymipathetc kennel
owner refused 1o take any responsibilicg,

Other problems involved lack of exercise — 0% nil
always clear that exercise time miy be an optional extrn,
fr which you pay. Then there's the definition of ‘play’;
it could mean one-on-one fime with a carer, gening loc
of atvention and affection; access to an exercke arei
alone ar with one, two, six or 20 other dogs, perhaps
supervised, perhaps not; or allowing vour dog into a
play area alone while their cage is cleaned, with no real
imperus for active play.

The minimum recommendations for @xencise spelt
aut {n the codes of pracrice we looked ot pre peeess (o an
exercise area or walking o dog on a lead far ag least 10
mirmres, twice daily, Most people would probably expect
thseir dos o ger more than this. (Also see Dag stocking,
pagze 31.)

Catteries

While many people were satisfied with the care their
cals pecedvad in catterics, it seems cots don't get quite os
good o deal as dogs when it comes to boarding, Perluips
it's reasoned that cots are anlber and less active than
chiogs = tlsey sleep much of the day, and therefore need
less space, Whatever the reason, cats rend 1o end up in
fairly small, though perhaps multd-level enges. As one
wehsite put it, “each v provides spoce and opportaenity
Jor isemietric éxercise ™

The environment can be fnirdy dull, or even stressful
if your cat doesn't like the close company of other cas, A
fiew readers coonmented on some counery fecilities that
consksred of cages within a large tin shed: cold in winter,
hot in summer and no outside view or natue lah,

Vet boarding

The main complaine about vers’ boarding facilities was
thar the cages were very smal — designed for animals
recuperating from illness or surgery, rather than for




Ionger-term stayvs. IUs worth
checking if they'|l spend anv time
out of the cage. While they may no
get the attention and play space they'd
like:, at keast o should be confident
their basie neads will be mes

IN-HOME CARE

The main afternative m boarding, which may
particularly suit people with cacs, fish andor caged
anbmals, is hiwing someone care for them in your home
— by eirlser moving into vour house for the duration

of your absence, or visinng anoe ar twice a dioy to look
after your pets and othervise Keep an eve on the house.

The potential benefits include that your pet stays in
il comfortable, roomy and fmiliar environment, your
garden and pot plants can also be cared for, and yous
home con looak Hved-in for increased home securiny,
While a home wvisit gervice can costas much as keeping
one pet in'a boarding facility, If you have several pots
yolrll commie out ihesd.

Patential drowbacks include lack of privacy, tkamage
and neglect to vour home and possessions and punting
wouir it in somenne who may let vou — and your
animals — down. If you're using a home visit service, or
even i howss sioer whowaorks bong days, your pet mighe
become bored and lonely, and set up o misclief,

A few people commented chey'd had minders
[usually filends or relatives) who weren't really animal-
peaple, and while kind and well-intentioned, didn't look
after the pets as well is they should because they didn't
nobice poyehing amiss,

Thee murin problems our readers repored seemed
to be that thie people were unreliable: not tuming up
every doy For feeding ond attendon, or noe living in the
house as per the agreement (for example, having reo
overtapping house-sitting arrangements; and spreading
themsehves o liode thin)

Cats wenz fed only dev can food (despite frocen 'fresh’
foodd being lisft for them], and had been left with dey
water bowls, Dogs weren't walked, nnd were srarved
of company due to the minder not being arcund as
promised, Animals belng overfed was just as much a
problem us being underfed — agk anyone who's put
their pet on o bong-term weight-reducing diet, anly to
see the effects Blown ina few weeks, And one minder
replaced [presumatbly .0 a dend goldfish with a
Stamese fgheing Gsh, 10s rather lonely!

Heporied fees for hoae visits wene arownd $20 per

y -

day. with dog walking sometimes artracting an extra fee,

CARE IN THE HOME OF OTHERS

Several setisfied customers wrote to us abour an almost-
nathenal feanchise cilled Don't Fret Pet. A carer takes

THANK YOU

Thanks fo everyone who wrofe fo us with thelr stoies — they were
inwaluable when complling this artiche, Particular thanks go to the
following. whose storles and advice we've Included: Ariel Endean, Bonne
MacDonald, Christine Bray, Jean Poster, jodie Ricardn, Kate Stesens, Ken
anad Carol Phillips, Marka Smith, Metanie Maybury, Peter Gibson, Robyn
amith, Sally Young, Sandy O'Keafie and Son|a Mongan.

DG WALKING AND
DOGGY DAY CARE

See o vebsine

your dog to live with them — as & part of their
household, Fees charged are around $28-35 o day,
varying by peak and off-peak periods. You also
provide all food and equipment,

Sometimes the carers are peaple who love
dogs but don't want the commitment of cwning
o, Somietimes they are animal lovers with
pets of their own, happy o help others out. The
carer themselves only gets 36 of your daily fee
— & they're not in i for the mapey, The rest
cowers public linkbility insurnnce and workers
comprensition, s well as administration.

If soanething happens oo the original corer while
you're away, and they cin no longer look after your
dog, the franchisee will find an aliermative carer
(or tmke the dog in themselves) — so vou won be
left in the lurch. There are franchises in Sydney,
Melbourne, Brisbane, Adelaide, Canberra, the
Gold Cosst and Cairns,

We abso had remders wheo were very happy
with independent operarors wia offered o similar
service. While these tended 1o be cheaper, there
may be a problem if something happens and
they're no longer able o look after vour dog.

[t £ioRC Epana,
pvEau) Jor dafe abaut
and pips an choosing
g walking and oay
LOre dervicey. Look
unker Vet fare sanaes’

in Ifne imdex,
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REPORT: Commercial pel care services

Pet care tips when ...

... CHOOSING A BOARDING FACILITY

Where to start

I Starl looking wall belore yaur halsday.

I Ty wond of mouth — ask your work colleagues, vet, the
braeder wha sold you your pet, feliow dog walkers.

I Lok ai several different places — what's good far somae

animals may nol suit yours,

I Chick thim oud in sdvance: we beard stones whara
readers rad booked facilities unseen, onby to be
disappointed or harified when they dopped thelr pets off
an thelrisay ta the alrport, when it was toa lale 1o change
plans, Likesise, il yoir're taking advantage of a boarding
facifitys pick-up and drop-off serice, make sumne youve

checdkad it gul first,

I Baak early, especinlly for care duning peak penads whon

the bast places will fill up quickly,

Formalities

1 Checklises 1o complede with things like your contact
detaits, a full descrption of the animal, individual
requiraments (maedical, dietary, bathing, gooming), vet's
detais, upo-dade vacclinations, wom treatment and fea
prevention, weighi on amival, collars, toys, bedding and
olher eguipment you bring, and likes and dislikes indicate
the operatods ane inferested shd organised.

I Flmid gt when pick-up and drop-off times ar, and haw

theery Bl bnowith your fravel plans.

0oIe's @ goae idled to leave contact detais for a Family
member of friend who can make decisions aboul your pet’s

Cire,

Accommodation

I Runs should offer protection from wind and rain,
and a partially enclosed area for sheltered sleeping.

I Chisck thens are shaded aeas and
wentilation, and that heating o
heating pads are prsdded |
necessary in winter,

i
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I Dogs should have beds mised off the ground, espacially
in wintes,

i Cats shoubd have bedding provided.

I Aue there foys, soaiching posts and other posslive foms
af stimulation?

I Pens shoubl look and smell chean. Concrata may not look
wery cosy and comfortable, but it's eamsy o keep clean.

1 Wiews to the cutside wodld can help prevent boredom,
particularly for cais,

1 Is the catiery adjacent bo kennels? Some cals méghi find
ihe constant barkkng of dogs stressful.

Health and veterinary care

I Kennels should check your dog has been (uily vaccinated
(Cx oo Ca), mndd is up bo date with hearbworm, gastroantestinal
wiamn and flea prophylactics.

I Cats showled be fully vaccinated against fellne enteditis and
ihe vireses which cause feline respiraiong disease (Fy).

1 Animals suspetied of, of known to be suffering from, an
infectiows condition showtdn't be accepted,

I What amangements ane in place il your psi becomes 87
Dy wani yous own vel 1o e corsubied In case of any
treatmend that has o be givien by the boarding tacilitg’s vef !
Dcide your preferences well in advance and makas yoar
wishas knorm.

B Wadious codes of practice state that dogs undaer fhrae

ar Taur maonths and cats undor three manihs shouldn't be
admitted for pvemight boarding, ther than in exgepibonal
Cirdumsiances.

Food

1 What scat of food i your pel gaven? Are you happy with the
ippe and guality of food? |5 It mdicatly different lrom thei
nioamal diet?

I Arg special distany needs catered {on?

I [ yaur pet goes off their fopd, dus (0 sireds or lneliness,
willl the stadf try 1o tempd them with some favouwrnies?

Staffing and carers

I When you're shopping amuned, ey 10 mes] the peophe
respansible for handling and caring for the animals, not just
the affice s1ail. Use the oppostunity to see how they nelale (o
your pet. and vice vorsa, Try 1o gauge whethar they're in it for
the lowe of animals o just the money,

I Ask ipis of questions, and if the Enawers & vague or glib,
g0 olsewhere. H they ask you lots of guestions, that"s a good
sign they're interested in your pal.

1 iFthey seem annoyed by your reguesls, such as distany
reguirements, they may nob carry them aid,

I it's a good sign il they pay as much — or mona = atiention
1o your pef s Lo o,

1 |sthem sameane an he premises afer hours? iF nod, what




are the arrangements for after-houss care and supervision?
1 Ifyou're using vet boarding, whe will be leaking after
your pet, especially if it's over the weekend or out of
surgery haurs?

I Owners assume — and are often assured — that their
pets will get plenty of pats and cuddles, but It's a good idea
to establish how much individual time is devoted to them
each day,

Exercise

B Don't just assume your dog will be exerclsed, especially
far short periocs of boarding (less than two waeks), Make
Sure you know what “exercise’ and 'play’ involve, as well as
how long and at what (exira) cost.,

0 Are dogs of all types and sizes allowed n the yard at ong
time? How many? Are they supervised?

1 Isthe exercise yard free of bushes that might attract
licks? Are there ather hazards? Wire mesh sheeting
(sometimes used 1o protect grass) can catch your dog's foot
If running or jJumping — knee joints are very delicate,

i torlarge dogs especially, consider kerngls in the
ceuntry. Some nf our reacers reported their degs bad an
absolute ball in the country, with lots of roam to run around
and swims in dams or creeks, Better-behaved dogs were
even laken around with the farmer doing daily chores
(mending fences, collecting the mail, ete),

B If cats are given access 1o an exercise area, for how long
is it, is it Individual time or shared with other cats, and is it
supendsed?

w CHOOSING AND USING IN-HOME CARE

i Forwhat it's worth, ask potential carers ta get a police
check, and ask for {and fallow up) references. However,
these don't really mean much: people dan't report
unwatered plants, unwalked dogs, overflowing letterboxes
and a messy house to the police; references can be faked:
and referees may be frilencs who've been suitabiy briefed.
b When you meet polential pet minders, see how they
interact with vour pet — and your paf with them, If you have
a large and/of lively dog, can they handle theq?

I Frovide the carer with a map of preferred walks and
pasks, and also provide any detalls about an- and off-leash
parts of walks, and any local frlend s or enemies that may
be encountarad on the way.

1 Make sure you lef the carer know the fouse rules
[5itting on fumiture, sleeping arrangements), how pets are
disciplined and & lis: of words anc commands the animal
kngws and respands to (far toileting, bed, walks, etc).

I Apart from leaving your vet's details, it's also useful

to leave the contact details for a friend or refative wha

can make decislons about your pat's welfare and general
househald matters and lend a help'ng hand if necessa n. It

might also be useful to give that person & spare sat of keys,
I Fstablish up front who pays for what — “Fyou're not
paying the house sitter, you may agree to pay some of the
oills. You should also negetiate seme kind of bond, paid in
agvance, to cover damages.

1 Leave some money ta cover faod and any small
unexpected expenses, such as medications, for your pet,
and negotiate how you'll settle larger expenses such as

& plumbing emergency. Arrange with your vet to settle
ACCOUALS ot your return,

§ Seversl people commented that their cat litter tray
wasn't properly cleaned out, Because it's not sasy to
convinee pet sitters Lo dig around for solids

anc clumped urine, ane reader simaly praviced enough
liter and liners to replace all the litter evary day.

I Emphasise the imoortance of having fresh water
avallable for your pets, especlally if the minders arant pei
OwWnEers themselves

DOG STACKING

A largaly unkoown issue — at \east among dog owners — that emerged in o
research is that of joint baarding, ar ‘dog stacking’. This is where the kenne
puts two or more unfamiliar dogs into the one run. Sometimes it's soid to v
giving your dog & fun playmate — after all, dogs are pack animals. Sometim
you're not told at all — they just do it. It's more likely to occur during peak p
when demand for places is higher.

Potential problems include weight loss or welght gain due to competitio
for food, psychologhal problems (nervousness, aniiety), injuries resulting f
fighting and illness resulting from lack of attention (things aren't alcked up
too many dogs and not enough staff). Yes, dogs are pack an'mals, but they'
competitive animals, and packs are based on dominance hierarchies.

Prablems are compounded when a kennel accepts, say, double the numi
dogs as runs, and some dogs prove completely incompatiole with others an
to be kept gn their cwn. This means three ar mare dogs end up together, An
unlikely to get a reduction in fees — it's abou! income, nat concem for your
lonefiress,

The ACT and Victorian Codes of Practice for boarding animals says dogs ¢
be [oint-boarded with spacific (written) permission of awners; the NSW code
that dogs "should preferably be housed singly, or In compatible pairs”,

Is it all bad? If the dogs are well-matchec and their feeding and bedding
compromised, joint boarding could well be satisfactory, and some dogs wil
However, it's more likely that at best your dog will merely tolerate it; at worst
really suffer. The important thing is to know in advance what the situation is
make an Informed decision.

Signs that a kennel may use joint boardIng include not letting you inspec
kennels during peak period, or that It won't take large or aggressive dogs, o
that haven't been desexed because they're less suitable for joint boarding,

If you're concerned, Tt might be best to ask directly about dog stacking: *)
Fido have his own run, of will he be palred up with ancther dog?™
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