it's a dog's life
A flash of those sad puppy dog eyes every time Jenny Brearley left her pet pooch to
travel eventually led to Don't Fret Pet — a business destined to keep tails wagging.
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% JENNY BREARLEY'S FIRST BABY weighs:

32 llos and elept at the end of het bed. Shis-was blso
the inepiration for Jenny to gointo business, baoauss
by Séphie — & Rhodeaian ridgeback plippy — habad
1t when Jenny went away. Sodid Jenmy.

It was wihille chatiing with othar dog [oversat a jocal park
in tho aarly 1980s that Jenny disoovered most owmers wera
waorrhixd nbout leaving thelr pets when they travellsd. Boma
froem this was Jenny’s ides for 8
gervion wher degs ware boardod
in another family's home, mthe
thiam in & kel

"For me, going eway was shways
& problem.” says Jenny, who was

“My passions were
travel and eating, but
| couldn't see how to

oWty kept comiing back to Don't Fret Pet, Jenmy knew
shie bad & winning ventiie'on har hands.

The youngest of three gids, Jenmy grew up n Epping.
ot Malbourne's northetti foitipe. She wint tavalling
after lsaving school and spent most of the 1980s living
and woedng oversames:

She stumbiled mto complitisg as § oareer after talong
an aptitude test and gatting on-the-job tralning Yot whike
cornpataes rought her a high eslary end
planty of job opportonitios arournd the
wearkd, Jenny found little pleasure in her
waork After o mosns 1o Sydniy, Bhil ook
g life management coures, where she
wias sntouraped to develop and dentify

warking in-compubing whes she & path i lifs'and worlk that expresssd
got Sophiein 1880, *T'd used make money oul of bvir passinns, Values mnd prioTities,
kennels, bt Sophie didn't lie those,” Jenny smiles. "My passions wess travel and eating,
those enviroriments — b waa bt | eouldn't ses how 1o mile m
usad to sitting on the couch and She was ﬁna'w in Epr'EEI out of those,” Jenmy smiles i
giing fot walks, | foand a log ol by the 32-kilo puppy Thiess v besgan bt buskosss. That fust
pephe felt the same way about sleeping on her bed. Christmas, Don't Fret Pet didn't bring in
putting then dogs in kennels" a.lob of monay, so Jenny hakd on 1o hsg
8o Jenny put togethar o patt-time b as a sales represaritative.
questionnaire and dropped 1t into When a business consultant advissd

tho lettorboxes of her nedghboune o And cut if they'd uas
& dog-stting senvice and what they'd be prepared to pay
for it This repones was poaitive, and aven though sha had
limited oapital, Jenny hired & public relations company,
had bosiness carde, & Wttarhosd and madin reloas peintod,
and gtarted Don't Fret Pet
Jeniny put het e compuitar skills toowork to creals
o computar system and wabsibe for the business. Then
ghe sdvertised for dog mindérs and visited applioants’
homea 1o dhack their fencas and cradentials. (Between
a fifth and a quarar of the $25-835 dady boarding fles
goed i the minder. The rematnder goes towsards stalfing,
marketing and the high, but necemssty, maurancs coats.)
By Christmas 19483 Jenny hed wgned dp 10 minders
and taken her fiet client, 4 Certnan shephard-ctoss
whose owmist wan travaling interstate. Whon dog
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fiha woild have @ devobe hommet full-thme 1o the Businass
to snooped, she wien t sure about making the big lasp.

It wins hard boduuise | wien't miking enough o pay rent
gt the time. But whan | did go full-cime with Don’t Fret Pet.
the marmy started o come in,” sho reaals

Soan Jenny was receiving inquiries from dog owners all
orel-Sircdnoy, Heppy customers, vals and wien lboal papen
wire sending her business. Mors importantly, after 18 yoam
in the compuiar fekd, Jenny now felt more fuifiled by what
ghe was deing than she had at any other tme in har e

‘I was absolutely Joving W wark,” seys Jenny. *l was
educating mysall, reading lots of books about business,
dhislng courses and woddng Jong hours ®

Dieepite the hours; Jenny alss found time b get marrisd
in 1997, move to Ouesnstand (0 1908 and have hae dsughiter,
Hanmeh, in 1980 = the same yeat Don't Fret Pet ook on in
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